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Issues affecting all schemes

Issues affecting all schemes

Pensions Ombudsman – dispute resolution and 
jurisdiction

The government has responded to its 
consultation on the Pensions Ombudsman’s 
dispute resolution function and jurisdiction, 
confirming its plans to:

• Give the Ombudsman a new early dispute 
resolution function.

• Expand the range of circumstances in which 
employers can make a complaint or refer a 
dispute to the Ombudsman.

The government will lay changes to primary and 
secondary legislation to implement these plans 
in due course.

Action 

No action required.

Provision of incorrect information – reliance on 
information supplied

The Deputy Pensions Ombudsman has decided 
that, although a scheme administrator had told a 
member that he would receive a lump sum which 
he was not in fact entitled to receive, the 
member could not demonstrate that he had 
reasonably relied on this information, or that his 
reliance had caused him the loss he claimed. 
While the Deputy Ombudsman accepted that 
the amount of cash that the member had 
available generally was likely to have influenced 
his decision-making on spending, she could not 
see a direct causal link between what the 
member was told about the lump sum and what 
he chose to spend.

However, the Deputy Ombudsman considered 
that, given the long history of the member’s 
complaint, an award of £2,000 for the distress 
and inconvenience caused by the scheme 
administrator’s maladministration was justified, 
rather than the £850 offered by the scheme 
administrator.

Mr T (PO-24307)

Action 

Trustees and administrators should ensure that 
enquiries are handled promptly and accurately, 
and that any errors in information provided are 
corrected as soon as possible.
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https://www.gov.uk/government/consultations/the-pensions-ombudsman-dispute-resolution-and-jurisdiction/outcome/government-response-the-pensions-ombudsman-dispute-resolution-provisions-and-widening-of-jurisdiction
https://www.pensions-ombudsman.org.uk/wp-content/uploads/PO-24307-1.pdf


Issues affecting DB/DC schemes

Indexation measures – changes to the Retail Prices 
Index

The government has announced that it has 
accepted a proposal from the UK Statistics 
Authority (UKSA) to align the Retail Prices Index 
(RPI) with the Consumer Prices Index including 
housing costs (CPIH). However, this change will not 
be made before February 2025 at the earliest. The 
government will consult in January 2020 on 
whether the change should be made before 2030 
and, if so, at what point between 2025 and 2030. 
The government rejected the UKSA’s proposal that 
RPI should be abolished altogether.

Action 

No action required.

DC “how to” guides

The Pensions Regulator has updated two of its DC 
“how to” guides:

• Value for members – to refer to the Cost 
Transparency Initiative.

• Communicating and reporting – to refer to the 
duty that came into force on 6 April 2019 for 
schemes to provide members on request with 
information about pooled funds.

Action 

Trustees of DC schemes may find the updated 
guides helpful when considering their value for 
members assessments and when providing 
information on pooled funds.

Issues affecting DB schemes Issues affecting DC schemes
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https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/829168/Letter_Cx_Norgrove__4_sept_2019_.pdf
https://www.thepensionsregulator.gov.uk/en/trustees/managing-dc-benefits/5-value-for-members
https://www.thepensionsregulator.gov.uk/en/trustees/managing-dc-benefits/6-communicating-and-reporting
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Upcoming events

All events take place at our offices at 201 
Bishopsgate, London EC2M 3AF.

•  Trustee Foundation Course

17 September 2019 
10 December 2019

•  Trustee Building Blocks Classes

12 November 2019 – DB funding and investment

•  Annual Pensions Conference

2 October 2019 – The benefit of foresight: what 
can trustees do to protect their members?

Employer Perspectives – news and views on 
employment and pensions issues

Visit the blog at employerperspectives.com and 
subscribe to blog updates via email.

The View from Mayer Brown: 
UK Pensions Law Videos and Podcasts

Watch or subscribe to Mayer Brown’s YouTube 
channel here:

Listen to or subscribe to Mayer Brown UK Pensions 
Law iTunes channel here:

Please note – subscribing above will only work on a 
device with iTunes installed. Alternatively if you 
don’t have iTunes you can access the audio via the 
links below:

•  Google

•  Yahoo

Please speak to your usual contact in the Pensions Group if you have any questions on any of the issues 
in this Brief.

For more information about the Pensions Group, please contact:

Ian Wright

Co-Head of Pensions, London 
E: iwright@mayerbrown.com 
T: +44 20 3130 3417 

Jay Doraisamy

Co-Head of Pensions, London 
E: jdoraisamy@mayerbrown.com 
T: +44 20 3130 3031 

Subscribe via YouTube

Subscribe via iTunes
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https://www.employerperspectives.com/
mailto:kcarter@mayerbrown.com?subject=Please%20subscribe%20me%20to%20Employer%20Perspectives%20blog
https://connect.mayerbrown.com/email_handler.aspx?sid=blankform&redirect=http%3a%2f%2ffeeds.feedburner.com%2fUKPensionsLaw
https://connect.mayerbrown.com/email_handler.aspx?sid=blankform&redirect=https%3a%2f%2flogin.yahoo.com%2fconfig%2flogin%3furl%3dhttp%253A%252F%252Ffeeds.feedburner.com%252FUKPensionsLaw
https://www.youtube.com/playlist?list=PLwUjJNh-uecsY_IiGcVy3wPv_Bpc0vQiZ
https://podcasts.apple.com/us/podcast/uk-pensions-law-view-from/id889221985?mt=2


Dates to note over the next 12 months
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Dates to note over the next 12 months

Key:

For informationImportant dates to note

• Removal of the actuarial certification option for 
DC bulk transfers without consent

• New requirements on the content of SIPs and the 
annual report and on disclosure come into force

CMA requirements on investment 
consultancy and fiduciary management 

services come into force

Regulations transposing the CMA 
requirements on investment consultancy 
and fiduciary management services into 

pensions law come into force

Annual allowance deadline for 
employers to provide schemes 
with information to calculate 

pension input amounts incurred by 
members in pension input periods 

ending in the 2019/20 tax year

Annual allowance 
deadline for member 
requests for “scheme 

pays” (2018/19 tax year)

Annual allowance deadline for schemes 
to provide members with pension savings 

statements for the 2018/19 tax year

1 October 2019

10 December 2019 

6 April 2020  6 July 2020 31 July 2020 

6 October 2019

Annual allowance deadline for schemes to include 
details of tax due under “scheme pays” in 

scheme’s AFT return (2017/18 tax year)

Date of Brexit if the withdrawal agreement has not 
been ratified and a further extension has not been 

agreed

Annual allowance deadline for schemes to pay 
tax due under “scheme pays” (2017/18 tax year)

31 December 2019

31 October 2019 

14 February 2020 
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