
Satisfy Your CLE, CPE and CPD Requirements!

New York City, April 7-8, 2014
Birmingham Groupcast Location, April 7-8, 2014
Live Webcast, April 7-8, 2014 — www.pli.edu
Chicago, April 28-29, 2014

• Explore the ways in which the Dodd-Frank Act and
the CFPB’s activities will affect your practice

• Study the latest regulatory, supervision and
enforcement initiatives of the CFPB and state
attorneys general

• Examine the latest developments in the enforcement
of the Fair Credit Reporting Act (FCRA), Telephone
Consumer Protection Act (TCPA) and the Fair Debt
Collection Practices Act (FDCPA)  

• Get updates on the latest class actions and state
attorneys general lawsuits against financial 
services companies

• Survey class certification and class action 
settlement developments

Networking Lunch Sponsored by Epiq Systems

®

19th Annual 

Consumer Financial
Services Institute

Register Today at www.pli.edu/MGC4 or Call (800) 260-4PLI



Why You Should Attend
On July 16, 2013, the Senate confirmed Richard Cordray for a five-year term as the Director of the
Consumer Financial Protection Bureau (CFPB). The CFPB has been involved in a whirlwind of regulatory,
supervisory and enforcement activities since it began operations during 2011 and this level of activity
is certain to intensify. In addition to the CFPB, state attorneys general and other federal regulators are
pursuing initiatives focused on consumer financial services. These regulatory efforts are taking place
against the backdrop of an already-active litigation landscape focused on financial services companies.
This year’s Institute will explore in detail these important developments in consumer financial
services regulation and litigation.

What You Will Learn
• Explore the ways in which the Dodd-Frank Act and the CFPB’s activities will affect your practice

• Study the latest regulatory and enforcement initiatives of federal and state regulators, including the
CFPB, FTC, DOJ, OCC, FDIC, and state attorneys general

• Identify the regulatory and litigation priorities of consumer advocates in the coming year

• Understand the continuing implications of the U.S. Supreme Court ruling in AT&T Mobility v.
Concepcion and American Express v. Italian Colors for consumer arbitration agreements and the
potential impact of the CFPB’s arbitration study

• Get updates on the latest class actions and state attorneys general lawsuits against financial
services companies

• Survey class certification and class action settlement developments

Who Should Attend
Bankers, lenders and lessors involved with consumer financial services and the lawyers who defend or
sue them; lawyers who counsel financial institutions, loan servicers, loan brokers, debt collectors and
credit bureaus on litigation and compliance issues; lawyers who represent and advocate for consumers;
and government lawyers and law professors who specialize in consumer law will benefit from
attending this program.

Live Webcast at www.pli.edu
The New York City session of this program is available live via the web at www.pli.edu:
• Print the Course Handbook
• Submit questions electronically
• Get “real-time” education right from your PC! 
If you have any questions, please call PLI’s Customer Service Department at (800) 260-4PLI.
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F A C U LT Y

F A C U LT Y

Deepak Gupta
Gupta Beck PLLC
Washington, D.C.

Cameron Azari
Director, Legal Notice
Hilsoft Notifications/EpiqSystems
Portland, Oregon

Christopher K. Barry-Smith
Deputy Attorney General
Office of the Attorney General of

Massachusetts
Boston

F. Paul Bland 
Senior Attorney
Public Justice
Washington, D.C.
(Chicago only)

Franklin G. Burt
Carlton Fields Jorden Burt
Washington, D.C.
(New York City only)

Benjamin G. Diehl
Stroock & Stroock & Lavan LLP
Los Angeles

Joy Feigenbaum
Executive Deputy Superintendent,

Financial Frauds & Consumer
Protection Division

New York State Department of 
Financial Services

New York City

Meredith Fuchs
Associate Director & General Counsel
Consumer Financial Protection 

Bureau (CFPB)
Washington, D.C.

Oren S. Giskan 
Giskan Solotaroff Anderson & Stewart LLP
New York City
(Chicago only)

Roger N. Heller
Lieff Cabraser Heimann & Bernstein, LLP
San Francisco
(Chicago only)

Charles Honig
Managing Counsel, Office of Regulations
Consumer Financial Protection 

Bureau (CFPB)
Washington, D.C.

James A. Huizinga
Sidley Austin LLP
Washington, D.C.

Tom James 
Senior Assistant Attorney General
Consumer Counsel, Consumer 

Fraud Bureau
Office of the Attorney General of Illinois
Chicago
(Chicago only)

Noah A. Levine
Wilmer Cutler Pickering Hale and Dorr LLP
New York City

Mark L. LoSacco
Executive Vice President and General

Counsel - Litigation and Employment
HSBC Securities Inc.
New York City
(New York City only)

Kevin Mallon 
Fishman & Mallon, LLP
New York City
(New York City only)

Jonathan R. Marshall
Bailey & Glasser LLP
Charleston, West Virginia
(New York City only)

Donald S. Maurice
Maurice & Needleman, P.C.
Flemington, New Jersey

W. Glenn Merten
Carlton Fields Jorden Burt
Washington, D.C.
(Chicago only)

Michael G. Morgan
Jones Day
Los Angeles

Andrew W. Moritz
Assistant General Counsel –

Consumer Litigation
Citibank, N.A.
Jacksonville
(Chicago only)

Andrew J. Pincus
Mayer Brown LLP
Washington, D.C.

Claire Prestel 
Staff Attorney
Public Justice
Washington, D.C.
(New York City only)

Elizabeth Ryan
Bailey & Glasser LLP
Boston
(Chicago only)

Jonathan D. Selbin
Lieff Cabraser Heimann & Bernstein, LLP
New York City
(New York City only)

Jon M. Seward
Deputy Chief; Housing & Civil 

Enforcement Section
U.S. Department of Justice
Washington, D.C.
(New York City only)

Michael W. Sobol
Lieff Cabraser Heimann & Bernstein, LLP
San Francisco
(New York City only)

Beth E. Terrell
Terrell Marshall David & Willie PLLC
Seattle

Peggy L. Twohig
Assistant Director for Nonbank

Supervision, Office of 
Supervision Policy

Consumer Financial Protection 
Bureau (CFPB)

Washington, D.C.
(New York City only)

William R. Wade-Gery 
Acting Assistant Director for Card and

Payments Markets
Consumer Financial Protection 

Bureau (CFPB)
Washington, D.C.

C. Hunter Wiggins
Deputy Enforcement Director for Policy

and Strategy
Consumer Financial Protection 

Bureau (CFPB)
Washington, D.C.
(Chicago only)

Natalie R. Williams
Assistant Litigation Deputy, 

Office of Enforcement
Consumer Financial Protection 

Bureau (CFPB)
Washington, D.C.
(New York City)

Christopher J. Willis
Ballard Spahr LLP
Atlanta
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Edelson PC
Denver
(Chicago only)

Christopher J. Young
Senior Counsel and Chief of Staff, 

Office of Supervision Policy
Consumer Financial Protection 

Bureau (CFPB)
Washington, D.C.
(Chicago only)

Co-Chairs:
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Stacey L. Greenblatt
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Ballard Spahr LLP
Philadelphia 

John J. Roddy
Bailey & Glasser LLP
Boston
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Los Angeles



Morning Session: 9:00 a.m. – 12:30 p.m.

9:00 
Introduction and Opening Remarks
NYC, CHI, BIR & WEB: Deepak Gupta, 
Alan S. Kaplinsky, John J. Roddy, Julia B. Strickland

9:15
Keynote Address
NYC, CHI, BIR & WEB: Meredith Fuchs, Associate
Director & General Counsel, Consumer Financial
Protection Bureau 

9:45

NEW SESSION
The CFPB Speaks: Recent Initiatives and 
Upcoming Activities 
• Regulatory developments

– Implementation of final mortgage rules
– Rules and studies on debt collection, prepaid
cards, payday and deposit advance loans,
overdraft fees and arbitration

– Streamlining initiative and other rulemakings
(expanded HMDA data, ECOA data)

• Supervision developments
– Change in policy regarding presence of
enforcement attorneys at exams

– Focus on third-party service providers
– Use of consumer complaints and risk-based
supervision authority

– “Larger participant” supervisory efforts, including
pending and future rulemaking

• Enforcement developments
– Use of civil investigative demands and
enforcement authority against individuals

– Consent orders and enforcement actions in the 
past year

– Priorities going forward
NYC, BIR & WEB: Charles Honig, Peggy L. Twohig,
Natalie R. Williams
CHI: Charles Honig, C. Hunter Wiggins, 
Christopher J. Young 

11:15 Networking Break

11:30

NEW SESSION
Fair Credit Reporting Act (FCRA)/Privacy Issues 
• Data breach litigation developments 
• Current developments in dispute litigation
• Creating an effective privacy program
• State law developments in privacy and 
data protection 

• Managing international data flows
NYC, BIR & WEB: Kevin Mallon, 
Michael G. Morgan
CHI: Michael G. Morgan, Steven Lezell Woodrow

12:30
Networking Lunch Sponsored by Epiq Systems

Afternoon Session: 1:45 p.m. – 5:00 p.m.

1:45
Fair Lending 
• Disparate impact claims under the FHA and ECOA –
update on the implications of the settlement of the 
Mt. Holly case and AIA challenge to HUD’s 
FHA regulation

• CFPB guidance on discretionary dealer pricing in
indirect auto lending programs

• Effects test analysis without HMDA data – 
issues under BISG and other proxy methods

• Status of CFPB and DOJ investigations into auto 
finance industry

• Update on class certification issues in fair lending
class actions after Wal-Mart v. Dukes

• Recent settlements and emerging risk areas in fair
lending examinations, including fair lending issues in
servicing and collections

NYC, BIR & WEB: James A. Huizinga, 
Jon M. Seward, Christopher J. Willis
CHI: James A. Huizinga, Christopher J. Willis 

2:45
Mortgage Litigation
• The current status of lender-placed insurance
litigation and regulatory actions

• The likely impact of the new CFPB qualified mortgage
and servicing rules on private mortgage litigation

• Fair lending mortgage litigation: is it dead or 
just sleeping?

• Lessons learned from the CFPB’s loan originator
compensation enforcement action

NYC, BIR & WEB: Franklin G. Burt, 
Jonathan R. Marshall
CHI: W. Glenn Merten, Elizabeth Ryan

3:45 Networking Break

4:00
Debit Card, Credit Card, Retail Banking &
Emerging Payment Models 
• Preemption in credit card and other bank litigation
• Developments in the law of good faith and fair dealing
• Litigation under TILA and other consumer statutes
• Updates on litigation concerning debit card 
interchange regulation

• Developments in AG litigation 
NYC, BIR & WEB: Noah A. Levine, 
Michael W. Sobol
CHI: Oren S. Giskan, Noah A. Levine

5:00 Adjourn

PROGRAM SCHEDULE
Day One: 9:00 a.m. – 5:00 p.m.



Please plan to arrive with enough time to register before the conference begins.
A networking breakfast will be available upon your arrival.

9:00 
State Regulatory Initiatives and Developments   
• State AG scrutiny of debt collection matters
• Updates on mortgage lending, servicing and
securitization matters

• The evolving role of multi-state AG actions
• Partnerships between state AGs and the CFPB and 
U.S. DOJ

• Developments in credit rating agency cases
• Emerging areas of interest to state AGs 
and regulators

NYC, BIR & WEB: Christopher K. Barry-Smith, 
Benjamin G. Diehl, Joy Feigenbaum
CHI: Christopher K. Barry-Smith, Benjamin G. Diehl,
Joy Feigenbaum, Tom James 

10:15
Class Action Developments and Settlements 
& UDAP Update
• Class certification update

– Are the courts engaging in rigorous scrutiny as
directed by the Supreme Court? 

– What are the most successful approaches to
obtaining and resisting class certification?

• Update on Rule 68 offers of judgment after 
Genesis Healthcare

• Developments in removal
– The implications of AU Optronics on AG actions

• Class settlement update
– What aspects of class settlements are the focus
of the courts?

– Lessons from the Ninth Circuit’s 
Radcliff v. Experian decision

– How do notice programs get tailored to 
current technology?

• State UDAP developments
• Intersection of regulatory, AG and private litigation
NYC, BIR & WEB: Cameron Azari,
Mark L. LoSacco, Jonathan D. Selbin
CHI: Cameron Azari, Roger N. Heller, 
Andrew W. Moritz

11:30 Networking Break

11:45
Telephone Consumer Protection Act (TCPA)
Developments, Debt Collection Liabilities Under 
Fair Debt Collection Practices Act (FDCPA)
• The CFPB’s exploration of ways to apply the FDCPA to
creditors collecting their own debts

• The extension of arbitration mechanisms to third-party
debt collectors

• Class certification trends in TCPA litigation
• Text vs. fax vs. calls – important distinctions in 
TCPA jurisprudence

• Which party must prove consent exists and what
constitutes “prior express consent” under the TCPA?

• The conjunction of the FDCPA and TCPA
NYC, CHI, BIR & WEB: Donald S. Maurice, 
Beth E. Terrell

12:45
Arbitration
• Does the U.S. Supreme Court opinion in American
Express v. Italian Colors resolve any and all issues
pertaining to the validity of class action waivers?

• Are there other grounds for invalidating 
arbitration provisions?

• What is the status of the CFPB’s study of arbitration
under Section 1028 of Dodd-Frank?

NYC, BIR & WEB: Andrew J. Pincus, 
Claire Prestel, William R. Wade-Gery 
CHI: F. Paul Bland, Andrew J. Pincus, 
William R. Wade-Gery 

1:45 Adjourn

PLI Scholarships
Please check the Registration Information section of this
brochure for more information about PLI scholarships.

Day Two: 9:00 a.m. – 1:45 p.m.

PLI’s Nationally Acclaimed Course Handbooks
The Course Handbook for this program is now
available online to all attendees!

If you would like to review the material or prepare
questions for faculty ahead of time, login to www.pli.edu
and go to My Online Library and click on the Course
Materials tab. You will find the Course Handbook there
several days prior to the program. You will have access to
the Course Handbook for one year from the program date.
Please note: If you should cancel or not be able to attend
the program for any reason, the online version of the
Course Handbook will no longer be available to you.

All attendees at the live program will also receive a copy of
the Course Handbook, either in one bound volume or on a
flash drive. The Course Handbook is prepared specifically
for this program and also stands alone as a permanent
reference. PLI’s Course Handbooks represent the definitive
thinking of the nation’s finest legal minds, and are
considered the standard reference in the field.



Pro Bono Efforts
Since 1933, PLI has been the comprehensive resource for the training and development needs of legal professionals. PLI is
heavily involved in pro bono and research and development activities to ensure that all practicing attorneys and law students
remain on the cutting edge. These activities include awarding full and partial scholarships to our Institutes and Programs,
assisting public interest organizations in their training needs, and helping law students become first-rate attorneys by
posting free lectures on our website. For more information, go online to pro-bono.pli.edu.

PLI is the largest producer of Online CLE content. Our Online Library contains more than 2,800 hours of
On-Demand web programs, MP3s and MP4s. Almost all of our programs are recorded and archived
within two weeks of delivery. Entire programs or individual web segments may then be viewed 24/7 via
both streaming video and audio.
Each On-Demand program features the video and/or audio of the program, along with downloadable 
Course Materials and an application for CLE credit. PLI anywhere, anytime you want it.

PLI On-Demand. 
There is no easier way to complete your MCLE requirement. 

  

Gain all-inclusive access to PLI’s eBook library
24/7 access to nearly 4,000 segments of legal research in 23 practice areas

Treatises | Course Handbooks | Answer Books | Legal Forms | Program Transcripts

For more information, contact PLI Library Relations 
(877) 900-5291 | discoverplus@pli.edu | www.pli.edu/Discover



F O U R  E A S Y  W AY S  T O  R E G I S T E R

REGISTRATION/HOTEL INFORMATION

New York City Seminar Location: PLI New York Center, 1177 Avenue of the
Americas (entrance on 45th Street), 2nd floor, New York, New York 10036. 
Message Center, program days only: (800) 260-4754.
New York City Hotel Accommodations: 
Due to high demand and limited inventory in NYC, we recommend reserving
hotel rooms as early as possible. 
Crowne Plaza Times Square, 1605 Broadway at 49th Street, New York, New York
10019. (800) 972-3160. When calling, mention Practising Law Institute and
Corporate number 100312169. You may also book reservations online: go to
www.cpmanhattantimessquare.com.
The Muse Hotel, 130 W. 46th Street, New York, New York 10036. (800) 546-7866.
When calling, please mention Practising Law Institute to receive the corporate rate.
You may also book online at www.themusehotel.com. Please enter rate code PRLW.
The Millennium Hotel, 145 W. 44th Street, New York, New York 10036. (800) 622-5569.
When calling, please mention Practising Law Institute to receive the corporate rate.
You may also book online at www.millenniumhotelnyc.com. Please enter rate code PLAW.
Chicago Seminar Location: University of Chicago Gleacher Center, 450 N. Cityfront
Plaza Drive, Chicago, Illinois 60611. (312) 464-8787.
Chicago Hotel Accommodations: InterContinental Chicago Magnificent Mile, 
505 North Michigan Avenue, Chicago, Illinois 60611. (800) 628-2112. Please contact
hotel directly in order to receive the preferred rate. When calling, please mention 
PLI and the name of the program you are attending. The cut-off date for the preferred
rate is April 7, 2014.
Birmingham Groupcast Location: Cumberland School of Law, Samford University,
800 Lakeshore Drive, Birmingham, Alabama 35229. (205) 726-2685.
Payment Policy: Registration fees are due in advance. Attendees may pay by
check, Visa, MasterCard, American Express or Diners Club.
Cancellations: All cancellations received 3 business days prior to the program will
be refunded 100%. If you do not cancel within the allotted time period, payment is
due in full. You may substitute another individual to attend the program.
PLI’s Scholarship/Financial Hardship Policy: Full and partial scholarships to
attend PLI programs are available to pro bono attorneys, judges, judicial law clerks,
law professors, attorneys 65 or older, law students, librarians and paralegals who
work for nonprofit organizations, legal services organizations or government agencies,
unemployed attorneys and others with financial hardships. To apply, send your
request on your employer’s letterhead, stating the reason for your interest, along
with the completed registration form on this brochure to the PLI Scholarship
Committee. All applications must be submitted four weeks prior to the program date.
Students must also submit a copy of their student ID card. 
Education Course Credit: States have widely varying regulations regarding
Continuing Education credit, therefore, please contact PLI for more information
concerning approval.

New York State CLE Credit: In accordance with the requirements of the New York
State Continuing Legal Education Board, this non-transitional continuing legal education
program is NOT approved for the newly admitted attorney within the first two years
of admission to the Bar. It has been approved for experienced attorneys for a
maximum of 12 credit hours, of which 12 credit hours can be applied toward the
professional practice requirement.
California MCLE Credit: PLI is a State Bar of California approved MCLE provider.
This activity is approved for MCLE credit in the amount of 10.25 hours. PLI will retain
the required MCLE records for this program.
Continuing Professional Education Course Credit: 12 hours, in which 12 credit
hours will apply to Specialized Knowledge & Application. Delivery Method: Group-Live.
(Please note: CPE credit is available for attendance at live programs, webcasts and
groupcasts only; CPE credit is not available for on-demand learning formats). Program
Level: Overview. Prerequisites: None. Advanced Preparation: None. For more information
regarding administrative policies such as complaints and refunds, please contact
Andrew Ottiger at aottiger@pli.edu. The Practising Law Institute is registered with the
National Association of State Boards of Accountancy (NASBA), as a sponsor of
continuing professional education on the National Registry of CPE Sponsors. State
boards of accountancy have final authority on the acceptance of individual courses
for CPE credit. Complaints regarding registered sponsors may be addressed to the
National Registry of CPE Sponsors through its website: www.learningmarket.org.
Continuing Professional Development (Ontario): This program has been
approved by The Law Society of Upper Canada for 10 CPD hours of General
substantive law.
Continuing Professional Development (United Kingdom): The level of this
programme is Intermediate (for delegates with some prior knowledge of the subject).
PLI is an authorised external provider of CPD credit in the United Kingdom by the
Solicitors Regulation Authority (SRA). PLI’s CPD reference code is CJK/PRLI. 
PLI’s SRA Number is 463566.
Continuing Privacy Education Credit: This program has been submitted for approval
by the International Association of Privacy Professionals (IAPP) for 1 CPE credit. To confirm
approval of CPE credit, please refer to the credit calculator on the PLI website at www.pli.edu.
Attendees will need to individually apply for credit, using the online CPE credit application
form found at www.privacyassociation.org/certification/cpe_credit_application and also
submit a certificate of attendance.
California Paralegals: You can satisfy your new continuing legal education
requirements by attending PLI’s nationally acclaimed Institutes and Programs!
Illinois CLE Credit: PLI is an accredited provider in Illinois. 
Special Needs: If you have special needs as addressed by the Americans with
Disabilities Act, please notify Customer Service at least two weeks prior to 
your program.
Email: info@pli.edu
Visit Us On The Web: www.pli.edu/MGC4

PL I ’ s  G u a r a n t e e  
It’s simple. If you’re not completely satisfied with the return on your
investment from any PLI program, your money will be refunded in full.

Individual Privileged Members have the complete freedom to attend as
many of PLI’s 400+ annual programs and Live Webcasts as they please, 
for one flat annual fee. For just $3,495 you can get the training you need,
however you want it. Contact membership@pli.edu for more information.

Unlimited Annual Access

MAIL: 
Practising Law Institute 
1177 Avenue of the Americas, New York, NY 10036
Fax or mail completed Registration/Order Form on back cover

FAX: 
(800) 321-0093 
Open 24 Hours!

PHONE: 
(800) 260-4PLI 
Monday - Friday, 9 a.m. - 6 p.m., 
Eastern Time

WEB: 
www.pli.edu/MGC4
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